VACTOR®

Manufacturing Inc.

TO: All Dealer Principals, Service
Managers and Parts Managers

\

Subject: Vactor/Guzzler Manuals

Update

lNumber: TT 063 DATE: 04/11/2012 I

Tech Tip

Informational Bulletin
Follow recommended safety practices
while performing all work. Refer to the
Vactor/Guzzler Safety Manual for additional
information.

This manual is available at: www.vactor.com

INTENT:

Unit manuals are available three different ways as
shown in the chart. First half of 2012 all manuals
are going to a USB drive in place of the CD/DVD'’s.
The discs are being phased out and being replaced
by the more versatile USB drives.

Manuals are also getting a new binder and covers.
The new covers are model specific and include
basic unit information for easy access.

The service parts pages and supporting files are on
the new USB drive. The files can be put on network
drives for easy access by all service technicians.

UNITS TO SERVICE:

NA

WARRANTY COVERAGE:

NA

SPECIAL TOOLS:

NA

PARTS REQUIRED:

See table

EFFECTIVE 04/11/2012

1/4

PARTS AVAILABILITY: NA
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PROCEDURE CONTINUED:

500655B-30 - The standard new unit manual
shown here, contains printed operations, options
and initial part of maintenance. Complete manual,
parts pages and all applicable files and video are
included on the USB drive.
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Manual Contents by Version

Manual
Full printed

500655-30
X

ed on

Drive ACTOR

Dealer packet
and USB drive

500655A-30 500655B-30

Digital only

Standard unit manual

Contents

Printed operations, options & basic maintenance X X

Full printed maintenance & trouble shooting X

Printed parts pages X

Vactor/Guzzler Safety manual (500646-30) X X X
WJTA Waterblast Safety manual (500647-30) as required | as required | as required
WJTA Vacuum Truck Safety manual (500657-30) as required | as required | as required
Parts pages & all normal files on USB Stick X X X

Spanish (For Reference)

Vactor/Guzzler Safety manual (500646S-30) as required | as required | as required

WJTA Waterblast Safety manual (500647S-30) as required | as required | as required

WJTA Vacuum Truck Safety manual (500657S-30) as required | as required | as required
EFFECTIVE 04/11/2012 TT 063



PROCEDURE CONTINUED:

Available manuals

Part No. Manual Notes

500655-30 Replacement Manual | Complete printed manual.
- full printed

500655A-30 | Replacement Manual | Complete manual on USB drive.
on USB drive

500655B-30 [ Standard Unit or Standard production unit manual. Printed sections include the
Replacement Manual | operation, options and basic maintenance.

Note: All orders require the unit serial number. See next page for content details. An extra USB drive is
supplied for dealers with new units. Spanish is available for 2100 Series and Guzzler ACE/CL units.

The following are also available:

500646-30 Vactor/Guzzler Safety | Print (for a nominal charge) or free download, and on all USB
drive’s. Included with all training manuals.

500647-30 WJTA Waterblast Print only. Included with all units that have high pressure water
Safety (Orange cover) | systems. 500647S-30 for Spanish.

500650-30 Guzzler off-loading Covers ACE, Classic and NX options

options
500657-30 WJTA Vacuum Truck | Print only. Included with vacuum units.

Safety (Blue cover) 500657S-30 for Spanish.

503223-30 2100 Operator Print only. Covers blower and fan operation, service and

training book maintenance and most options, but no unit specific part pages.
Includes safety manual. Printed in black and white. Excellent low
cost manual to leave in the unit for reference.

503223A-30 | 2100 Plus Operator Print only. Complete standard manual, but no unit specific part

training book pages. Includes safety manual. Printed in black and white.
Excellent low cost manual to leave in the unit for reference.
88385# -30 | Chassis Manuals 88385# series, see system for all
49773-30 2100 Plus Diagnostics | Print only. Covers electrical control systems.
49773A-30 HXX w/Vansco Print only. Covers electrical control systems. Available Summer

Controls Diagnostics |2012.
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PROCEDURE CONTINUED:

Customer Support Pages include:

Dealer Pre-Delivery form

OEM Chassis/Customer Information

includes

chassis and unit serial numbers when available.

ESG Chassis Contact List - service contact

information

Problem Resolution Flow Chart

Vactor/Guzzler Delivery Guide

Certificate of Performance - for rodder pump if

equipped

.
reoeraL sisna. - VACTOR
Emvironmental Sakutions .
v sty and ek s
Pre-Delivery ion « Total Dealer Sati Survey Report
Dealer Name |
Gustomer Name | HAMPTON ROADS #1 OF 2 .
Model [ 211216 [ serial No. [ 09-06v-11793 [ vactor invoice No. | 011382
Name
Title
Phone Number | End Customer Delivery Date |
AtVactor Manufacturing Inc., our gol s o provide TOTAL CUSTOMER SATISFACTION. A cical component i ths .
process is the intaldelivery of the product 0 you, our valued customer. Please rate us based on our initial
performance on the ciiteia sted below.
s i Comments
Fit and Fini [ .
Paint PlF| NA
‘Addilonal touch up
required PIF|NA .
Leaks Pl F| NA
Evoryihing tight | P F| NA
Fluid levels Pl F| NA
Chassis PlF| NA
Transfor case | P| F| NA
Aulary engine | P| F| NA
Blower Pl F| NA
Adjustments PlF| NA
Manualidecals | P F| NA Manual arrived wiunit? ¥ /N
Other PlF| NA
Vacuum PlF| NA
Water PlF| NA
— e GUZZIER
Hose reel PlF| NA
PrepTime Reguied | |5/ 4|32 1 INFORMATION
for Delivery
Overall Product
Quality Compared to | N/A | 5| 4| 3|21
Othe mber | 09-06V-11793
Notes
DYes O No

7600 6X4 SBA

55, phone 124 hr

Would you like a follo

p cal

Please attach any additional notes.

 adres
Technician conducting PDI Date
Service Manager Date
Sales Person Date

or . please FAX to 815-673-1116 attention Quali

Retain original copy in unit file.

ol nager

QSF-M-8.2.01 Vactor Delvery
ool B o

or emailto

Toll Free Contact
numbers

CHASSIS BUILD - SPECIFICATION COMPONENTS. 24 1-B00-FTLHELD
Yournaw Ghasss s equpped wihth olowing aptons andinertacesysems check a that appy).Folow the 1.800-385-4357
OEM Problem Resolution Flow Chart to expadite service for each of these functions
2417 1-800-STLHELP
Chassis Mode Yoar 1981
Chassis Engine Model 1SM-385V
Chassis Engine Seral Number 35251633
Chassis Transmission Make ALLISON 247 1-800-STLHELP
Chassis Transmission Mods! 4000 RDS 1-800-785-4357
Chassis Transmission Serial Number 6610276252 1-800-544-8175
Ausilary EnginelHP Pump Make - 7am-7pm est | _1-800-DIESELS
Auxiiary EnginofHP Pump Modol 1800-343-7357
Auxiary Engine/HP Pump Sr. Number 5123775000
Blovwer Model
Blower Seril Number rst Point of Contact:
Transfer Case G Dealer
ISG Factory
Tcansies Gase Secil Nunbery 1-866-836-6225 G Dealer
ISG Dealer
G Dealer
- N Dealer
Isuzu Care Team M o 1-866-441-9638 | [nassis bosler
ealer
In Warranty And Need Emergency Assistance 1856441-9659 | |SG Dealer
[ rst Point of Contact:
Gustomer Service Assistance 2417 1600-medumg | [[2Ssis Dealer
1-800-633-4863_ | [nassis Dealer
Woneos Woclfications Decal (DualSisring) 1.800-892.7052
International (Navistar) w Chart -
Customer Assistance 27 Ts0044crassis | [Group
18004487825 _| nation
International Corporate Office 1-630-753-5000
International (Navistar) Cont.
Fortaie Modfcaon Decal Du Steadn - Localed On Lot 1 800-544.8175
John Deere
Customer Senvice 1-800-533-6446
e o =0
ESG Product Tesalve, contact approprials
of prtiem CED Do 5 Senvcs Deparment
OEM /O ctor/Guzzler Delivery Guide
Equipment osoev-11793 | Date
Manufacturer Problems
I [AwxEnginern | |
vt line if the tem is not on a particular unit.
ERTIFICATE or [PERFORMANGE o | | | [mmmnae| [ e
Eeonsh engine dealer Service assistance tol free e paton | __ Propar aise and leng
roblen number = Propordocaning of axcos wator
= — Gptraion alpinp o v
" Rear door seal nspectediciea
g T Loat vl ot soicng
Chassis Contast local e cruion. s e B Ly seoked ot OPTIONS
HAMPTON ROADS #1 OF 2 Problem? chassis dealer service assistance tol free e " Operation and maintanance of special options
SAFETY PROCEDURES
sl Proper nstalation f safey props
: 09- - Awareness of al safely decals and insirucions
N: 09-06V-11793 oG oo ¥ problem is unresolved. R S
i Chassi e s el oo WARRANTY
i : e dealer local chassis dealer ater ESG = Location of SN and explanation
Delivered: 80 G.P.M. at 2500 P.S.I. iniartace B Werraony oty raacand sepiane
Gielif plocament ars s warta s orcrng
ili uxiiary engine warranty
(at hose reel) as tested at Vactor Mfg. facility. — — — nly and
eck valves, endant contols
T Proximily sensor and relay s come PUBLICATIONS
Nozzle #: TEST STAND " Dratning and fushing e pump Toeactpn bon " .
L HOSE REEL ubriation points T pesmanal
Hose (Iength X d|a,); 600" x 1" Inspection of rodder hose NVDRAULIC SYSTEM — ey e
B e Opusion ot sty s | Sty
Tested by: Virgel Sibert usage and dife e e et TRAINING

Date:  6/11/2009 9:08:51 AM

VACTOR

EFFECTIVE 04/11/2012

SO#: 011382

Erolanaton s e fow sqvls st
Hose reel confrols/g
Ballvaive operation

Jauges

Training schedule provided and class terms
xplained

manuals, safety,

w
this unit. W

is our obligation

practices. thatit

is familar with

Customer Signature
Dealer Name
Dealer Signature

Return To:  Fax: (815) 673-1621
At Customer Service Coordnator

Email: vactorservice@va
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Safely Vactor/Guzzler Manual

aniual This manual contains safety and operation
only. The attached USB drive contains
maintenance, troubleshooting and parts
pages for your unit. A second USB
drive may also be provided for
the dealer to retain for future

S servicing. The USB drive is
for the Use of Industrial . .
Vacum Eqipmant unique to the serial number

noted on it.

ITA 50 Oive ot St 1205 Lot WO 3101654

Total Dealer Satisfaction Survey Report

503081
Blower Manual

Continued on
led USB Drive




The USB drive
can only be
inserted one
way. To avoid
damaging your
computer do not
force the USB
drive into the
computer port.

Acrobat PDF files.
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File  Edi Favarites
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A PHE
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|00 __Manual supporting files L4
2100
@Navistar MazxxForce Driver Tr.
t 12-01%-12947-370444

E, S00645_Vactor_2100_Series_Op_Maintenance_r0
| 500645 _vactor _Air_Conveyance_t0

|l 500645 _Wactor _Jet_Podder_Purp_r0

|E 500645 _Wactor_Mozzles_t0 \

< |

This Vactor/Guzzler USB drive can be used on any computer. The
drive contains Adobe Acrobat versions of the unit manuals, part pages,
supporting information and video training.

Manual supporting files folder normally contains all the various decal
books, option manuals, various parts manuals and sales information. For
reference, the Acrobat Tips file is there to help guide you in working with

& __ Manual supporting files & |EI|1|

File Edit Wiews Favorites Tools  Help | -'ﬁ'

@Back - 'J v l.@
Address I@I:\_Manual supparting files j Go

ame =~

| Chassis info

|C)Decal books

[CyOption_Parts manuals

[CCther

IC3)Parts Pages-std per madel

I 5afety material

|5)5ales information

|)vactor Supplied chassis warranty Forms
-E Acrobat tips_r1

? F5 Solutions catalog 2011

|F3 Salutions Training

-/ DEM Ownet's Information S&MPLE
-,E Tech_Tip_051_r0_manuals
E Wactor Guzzler kraining sheet_r1

2

@
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4 | i

CET— -5
File Edit ‘iew Favorites Tools ”| 1','
@ Back - I\_) - L.@ /:__j Search
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\ 2100 Fan spanish_r4

2100 PD spanish_r2
7. /503081_2100_BLOWER_r22

|503082_2100_Fan_r2z2
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|20 __Manual supporting files

| 500645 _vactor
| 500645 _Mactor |

| 500645 _Wactor _Mezzles_r0

|

E.SDDMS_Vacto 2100_Series_Op_Maintenance_r0
it _Canveyance_rd
t_Rodder_Pump_r0

When you expand the _Manual supporting files you will see the
following sub-folders and supporting files.

Supporting files are updated routinely and subject to change.

L'JI Decal books

All decal books

Decal_kit_book_guide

L”I Parts Pages-std
per model

Read me

"/J Option manuals

35gpm water pump

TI00001

47820D Vulcan scale system

TI100002

500650_Off_loading

TI00003

ACE_LR r0_ 1230442 pump

TI00004

IBAK_camera_system_complete

| Safety material 500646 safety manual

NX high dump complete

Omnex t110-r170 manual

Back to Basics

OMNEX wireless remote belly pack
manuals

CLEMCO PPE_Enger_article

Vaporooter

GATES safehydpocketguide

Waterheaters

Spanish PD-500646

Static ref article

(el Other 2011 Navistar MaxxForce Driver Training Static_Electricity-The_Hidden_Danger_
in_Hazardous_Areas
Eaton Hyd troubleshooting guide e
How to identifs fuid ports and ; ] sales 2009 Industrial Vacuum Parts_
ow to identify fluid ports and connectors ;
— Y P information Accessories
Hyd fittings
— — - Armor_Belt_Beacon_Flyer
Hydraulic fitting identification_Spanish -
- - - Dupont color guide.PDF
Hydraulic troubleshooting guide -
FSSolutionsBrochure
JD manuals -
Higbee Vacuum Tubes
Older sewer cleaner supplement book —
- - Milling Cutter
ParkerCylinderSafetyGuide
- Nozzles
Rodder Pump Rebuild -
Vactor 03 Parts_Accessories
'-'J Parts manuals -'J OMSI Part books Vactor 04 Retrofit Manual
,J Vactor Brochures
L~ Voyager camera
yag Vactor_Hose_Brochure_June_2005
HYD oil filter -
Acrobat tips

FS camera system

49209_AirSpade

Freightliner warranty start form 2010

PD-500643 Nozzle test stand

FS Solutions catalog 2010

49807 CLEMCO blast machine

FS Solutions Training

Air_Manifold_Connectors

OEM Owner’s Information SAMPLE

VS-48847 ibak

Tech_Tip_051_manuals

Vactor Guzzler training sheet

503007 Service parts welding guide




-ioi=|| USB Drive - Unit Parts Pages

é:if vj F{;};:‘p Folderl |:",, The parts pages Adobe Acrobat PDF file is arranged in the same order as
o ELE when printed. See the Acrobat tips file to learn how to efficiently browse the
!‘dame = pages

gﬁgsma‘supmmﬁbs Cover page with model and serial number of unit.

hNawstar MaxxForce Driver Training

Z 12-014-12947-370444

|| 50064! L\u‘actnr_Z1DD_Series_Op_Maintenance_rD
|E| 50064 Yackor _Air_Conveyance_r0

|| 500649 Wackor_Jet_Rodder_Pump_rd

|E| 5006449 Wackor_MNozzles_r

Parts common to all models.
Build ticket - included with units built after February 2011.
Common parts across the model line.

| | ol Parts specific to model variations as noted.

Mmoo w >

Parts Index - start of unique parts pages for the unit organized as shown.
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PARTS INDEX

A....WATER SECTION

B....HOSE REEL SECTION

C....HYDRAULIC/PNEUMATIC
SECTION

D....ELECTRICAL SECTION
E....PT.O. SECTION
F....BOOM SECTION
G....DEBRIS BODY SECTION
H....REAR DOOR SECTION

L. AUX. ENGINE / BLOWER
SECTION

J....FAN & FAN DUCT / FINAL
FILTER & FINAL FILTER DUCT
SECTION

K....WATER TANK SECTION
L....OPTIONS SECTION




